Drobo How-To Guide
Drobo Apps - Configuring Plex Media Server

Plex is a media management system that organizes your entire collection of movies,
music, and photos making them available to all media devices in the connected home
and remotely accessible by Internet connected devices.

With support for streaming music, high definition video, and photo sharing, Plex is an
excellent way to centralize and share all of your rich media content stored on a Drobo.
This not only provides significantly increased throughput supporting multiple
simultaneous streams, but also ensures that data is stored in a redundant manner
protecting content from data loss due to a potential hard drive failure.

Like a Drobo, Plex does not require advanced IT knowledge to configure and interface with devices. Utilizing
standards based DLNA technology, Plex offers out of the box support by
nearly all network enabled televisions and media devices. On the go, MyPlex
offers access to all content stored on the Drobo streaming to mobile (iOS and
Android) devices using a standard broadband internet connection.

While the Plex Media Server core application is compatible with all Drobos, it
previously required a host computer. With the introduction of Plex for Drobo
Apps, connected devices can now stream directly from the Drobo 5N.

NOTE - Plex supports multiple video, audio, and photo formats. For full details on supported formats, visit their
website. There are additional features that Plex offers that will not be covered in this guide.

Topics

H Create a Plex Media Share
Enabling DroboApps and Installing Plex Media Server
B Configuring Plex Media Server

What You Will Need

* Drobo 5N

* The latest Drobo Dashboard and firmware release
http://www.drobo.com/start/drobo-5n-start.php

* Plex Media Center (Optional/Recommended)
http://www.plexapp.com/getplex/index.php

Prerequisites

This document assumes that a Drobo storage device has been installed, configured, and is discoverable
by the Drobo Dashboard. If these steps have not been completed, follow the Getting Started Guide
available at the URL below.

http://www.drobo.com/start/download/doc/Drobo-5N-getting-started-en.pdf
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Video formats and Transcoding

While the 5N supports streaming multiple high definition videos simultaneously, it is not possible to
transcode HD video in real-time. For best user experience, Drobo recommends using a Plex enabled
device over DLNA as it will allow for native playback of video content stored on the Drobo.

For mobile devices, video content will need to be converted to a suitable format before it can be

accessed and streamed to a MyPlex account. For more information on transcoding and DLNA support,
consult the URL below.

http://wiki.plexapp.com/index.php/FAQ: Plex Media Server _and NAS

Create a Plex Media Share

STEP 1
Drobo Dashboard

Load the Drobo
Dashboard and select
the 5N.

I AllDrobos (6) : SA_5 N

B Capacity
Shares
System Information
Drobo Apps
Tools System Information
Drobo Settings.

Name SA_ 5N
€ Dashboard Preferences

Serial # DRB124701A00048
Health Good

Firmware 3.1.0[8.30.62261]

?  Help and Support

Hot Data Cache off

Active Interface Ethemnet

Drobo is healthy and has sufficient capacity. No action s required at this time. You can add capacity by
replacing an existing hard drive with a drive of larger capacity.
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STEP 2

- S
I All Drobos (6 ) N
h

Status

§  Capacity

Drobo Apps
Tools

Drobo Settings...
Dashboard Preferences

Help and Support

STEP 3

Add Share

Drobo Dashboard

A_5N

Mount Share Name Status

@] ccc Available

0 Copy Available

@) Plex Available

@] Public Available

Share Settings

Drobo is healthy and has sufficient capacity. No action is required at this time. You can add capacity by
replacing an existing hard drive with a drive of larger capacity.

Please enter share name.

Share Name

(O Enable Time Machine support on this share
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On the Shares tab,
click the Share
Settings button to
create a network
share that will be used
with Plex.

NOTE — While Plex
does not require a
dedicated share, it is
recommended. This
configuration limits
what data will be
automatically indexed
and added to Plex.

Enter a name for the
share that will be used
by Plex.

In this example the
share name Plex will
be used.

Click OK to continue.
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STEP 4

Share Settings

Manage settings per share, or switch to the "Users"
view to manage settings per user.

1. Select a share
Public

Copy

ccc

T—
Plex

Add Edit Delete

Selected Share: Plex
Everyone has Read / Write access to this share

n No users have Read Only access to this share

STEP 5

Drobo Dashboard

il AllDrobos (6) : SA_5N
al  Status Share

& Capacity

A Drobo Apps
&£ Tools
#*  Drobo Settings
Mount Share Name
£ Dashboard Preferences

O ccc

?  Help and Support

O Copy

[3 Plex

O Public

Share Settings

DM VA ‘

2. Change user access

Admin

Everyone

All Users
. Guests

Cancel

Status
Available
Available

Connected

Available

Drobo is healthy and has sufficient capacity. No action is required at this time. You can add capacity by
replacing an existing hard drive with a drive of larger capacity.

Configure user access
for the Plex share and
click OK to complete
the wizard.

NOTE — User access
only affects share level
access.

Plex does not include
user level access for
streaming clients. All
streaming clients can
see all data added to
Plex.

Click on the newly
created share to map it
to the host computer.

Copy video, audio, and
image content to the
newly created Plex
share.

It is recommended that
a separate folder is used
for each media type.

NOTE — Drobo
Dashboard on Windows
hosts will prompt for a
drive letter before
mapping a share.
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Enabling DroboApps and Installing Plex Media Server

STEP 1

I AllDrobos (6)

£ Dashboard Preferences

?  Help and Support

STEP 2

I AllDrobos (6)
Status
5 Capacity

Shares

Tools

Drobo Settings...
£ Dashboard Preferences

?  Help and Support

Dashboard

Admin Settings dropo

Configure the following settings to password protect the Drobo device against
unwanted access

Admin U

Login Details

Username
Password
Confirm Password

Drobo Apps

Select the following to enable third party applications on this Drobo device.

(& Enable Drobo Apps

Cancel

Drobo Dashboard

Drob enables you to run applications on your Drobo. Please select an application to install o to view other available
actions.
d mbﬁ, p: Status and Actions

/ All Files Up To Date
Y Copy ’

Application is not installed
) Plex s
/ ¥ install

Application is running

App Dropbear

Drobo is healthy and has sufficient capacity. No action is required at this time. You can add capacity by
replacing an existing hard drive with a drive of larger capacity.
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Click the Drobo
Settings link in the
left column and then
select Admin
Settings.

Select the Enable
Drobo Apps
checkbox and then
click OK.

Once DroboApps
support has been
enabled, a list of
available applications
will be automatically
populated.

Click the Drobo Apps
link in the left column
and then select Plex

from the list of Drobo

Apps.

Click the Install button
to begin the
installation process.

Plex will be
automatically
downloaded from
Drobo and installed on
the 5N.
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Configuring Plex Media Server

STEP 1

obo Dashboard

i AllDrobos (6)

* SA_5N

Status
B Capacity

Shares

Tools

Drobo Settings. dropo

Dashboard Preferences
All Files Up To

M copy
Help and Support W& Copy .

Status and Actions

Once the Plex
installation has
completed, click the
Config icon to begin
the initial
configuration process.

lect an application to install o t

Date

A browser window will
be will launched and

Application is running

)' Plex = “

App  Dropbear Soi

STEP 2

Q Search

+ Clv

My Library More v

Add Section
Add a section

Channels +

Install a channel

Application is running

M unins

2 Update

the Plex Media Server
interface loaded.

Drobo is healthy and has sufficient capacity. No action is required at this time. You can add capacity by
replacing an existing hard drive with a drive of larger capacity.

To add media to the
Plex library, click the +
(Add Section) button
under My Library.

username or email

password

@ Remember Me

Announcements

Plex for iOS 3.1 Released

March 30, 2013

»

Check out the blog post for the full

PlexPass subscribers
can now play s
content directi

their iOS devices.

ist of changes.
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STEP 3
Select a Media Server Select the Drobo from
JeffLong5N the list of Media
Servers.

Drobo-SA-PC

NOTE — If no other
SA_5N Plex servers exist on
the network, the
Drobo will be
automatically
selected.

STEP 4

+ Add a Section Select the media type
that will be added to

Select the t f medi .
elect the type of media the section.

NOTE — This How-To
\s‘ only covers adding
- Movies to Plex.

Repeat the steps in
this section to add
other types of media
or additional locations
of the same media

type.
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STEP 5

+ Add a Section Enter a description in

the Name field that
Name ]
characterizes the
content to be added
and then click Add a
Folder.

Add folders where your movies are located
Help us out by following our guide to naming and organizing your media.

i Add a Folder

Show Advanced Options

STEP 6

& Add a Folder Click Browse Folders

P —— to navigate to the Plex

share.
@ Browse folders
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STEP 7

@& Add a Folder X Select the newly
created Plex share
from the list of all

.. [Back] shares on the Drobo
and click Add Folder.

]

ccc

STEP 8

@& Add a Folder X Verify the Section
name and path are

/mnt/DroboFS/Shares/Plex .
correct and click Add

= .. [Back] Section.
@ Network Trash Folder
4

Temporary ltems
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STEP 9

<« M 8 Movies (sas5N) Q Search Movies

Plex will now begin
indexing the media in
the newly created
Section.

NOTE — Depending on
the amount and type
of media, the indexing
process can take
considerable time. As
items are processed
the interface will
automatically update.

STEP 10

« f Q Search
% Settings sa sn Click on the K€ icon,

select Plex/Web and
then select Player.

Plex Media Server Plex/Web Show Advanced Settings

General #f Streaming Quality
Dashboard Local Quality Remote Quality Under Local Quallty,

Search
=t change the dropdown
Sync S to ZOMbpS, 1080p and
© Direct Play click Save.

@ Always Use Highest Resoluti

ons a y use the highe

Subtitle Size Audio Boost

Normal v None v

[Fsave™  cancel

Plex Media Server is now installed and ready to use. While Plex content can be accessed from a web
browser, viewing content via the Plex Media Center (outlined in the next section) offers a superior user
experience.
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Download and install Plex Media Center for the Mac or PC from the URL below.

http://www.plexapp.com/getplex/index.php

NOTE - Plex Media Server is optimized for a fullscreen user experience on a computer or television. To exit or return
to fullscreen mode, press “\”in OSX or “alt-enter” in Windows.

Launch Plex Media
Server

Once loaded, the Plex
Media Server running
; y on the Drobo will be
Movies , it , automatically

i : : - ; detected.

Movies

Select Movies and
press enter.

- ﬁ H Movies Adventureland Q Search

Select All Movies and

Adventu rela I'Id press enter.

COMING OF AGE, COMEDY-DRAMA
1hr 47 min ®

[ From the director of SUPERBAD |/

A list of all movie

Nothing brings people together content added to the
like a crappy summer job. Plex Media Server in

the previous step will
DIRECTOR Greg Mottola

WRITER Greg Mottola be displayed.
CAST Jesse Eisenberg, Kristen Stewart, Ryan Reynolds

N B O ¥

o

i s 0 i S8 s Select a movie and

press enter to begin
watching.

<5

AUDIO English (DTS 5.1)
SUBTITLES None »

o

e

In 1987, James Brennan's dreams of a summer European tour
before studying at an Ivy League school in New York City are
ruined after his parents have a severe career setback. As a
1080r <= 51 result, James must get a summer job to cover his upcoming
expenses at the decrepit local amusement park, Adventureland,
where he falls in love with a witty co-worker, Emily Lewin. In

that bizarrely shady workplace, the vouna carnies have
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