Drobo How-To Guide
Drobo Apps - Configuring Copy Replication

The Drobo 5N provides easy, affordable networked attached storage
for the connected home or small office. Copy, a new cloud-based
service from Barracuda, provides users with the easiest place to store,
protect and share critical information. Through the use of Drobo
Apps, the addition of the Copy cloud functionality to the Drobo 5N
enables:

V.

File sharing without limitations — Anything stored on the Drobo
device that has been shared with Copy can be accessed without
the hassle of file attachments. Unlike email attachments with size
limitations, Copy allows users to upload and share files of any size,
including 1080p videos and photographs.

Remote file access — Drobo users will be able to access their shared files and folders from any
location and any device.

Unlimited online backup — Users who purchase a Drobo device will have the option of setting up a
new Copy account or connecting with an existing Copy account directly from one of the Drobo
configuration screens. The Copy accounts provide 15GB of storage capacity free of charge, and users
can license additional storage capacity directly from the copy.com website.

Comprehensive client support — Drobo users can easily access information from operating systems
including Windows, OSX, and Linux, or from mobile devices including Apple iPad and iPhone,
Android, and Microsoft Surface.

Topics

B Create a Copy Cloud Synchronization Share

Enabling and Installing Drobo Apps

B Configuring and Using Copy
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What You Will Need

* Drobo 5N
* The latest Drobo Dashboard and firmware release
http://www.drobo.com/start/drobo-5n-start.php
* Copy user account
https://www.copy.com

Prerequisites

This document assumes that a Drobo storage that has been installed, configured, and is discoverable by
the Drobo Dashboard. If these steps have not been completed, follow the Getting Started Guide
available at the URL below.

http://www.drobo.com/start/download/doc/Drobo-5N-getting-started-en.pdf

Create a Copy Cloud Synchronization Share

STEP 1
Drobo Dashboard

Load the Drobo
Dashboard and select
the 5N

- Drobo5N

B Capacity
= Shares
System Information
x DroboApps
Tools System Information
Drobo Settings.

Name Drobo5N
£ Dashboard Preferences

Serial # DRB124701A00031
Health Good

Firmware 0.0.0 [8.255.59994]

?  Help and Support

Hot Data Cache On

Active Interface Ethemet

Py
Hot Data Cache

Drobo is healthy and has sufficient capacity. No action is required at this time. You can add capacity by

1 replacing an existing hard drive with a drive of larger capacity.
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STEP 2

I AllDrobos (7)
al  status

€ Capacity
7% DroboApps
&£ Tools

#*  Drobo Settings.
Dashboard Preferences

Help and Support

£
Hot Data Cache

Il AllDrobos(7)

£ Dashboard Preferences

?  Help and Support

o

£ s
Hot Data Cache
tive

< Drobo5N,,

Shares

Mount Share Name Status
@] DroboApps Available

@] Public Available

Share Settings

T Drobo’s healthy and has sufficient capacity. No action i required at this time. You can add capacity by

replacing an existing hard drive with a drive of larger capacity

Dashboard

Add Share

Please enter share name,

Share Name CopySyn¢

O Enable Time Machine support on this share

Cancel
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On the Shares tab,
click the Share
Settings button to
create a share to be
used with Copy

NOTE — While Copy
does not require a
dedicated share, it is
recommended to more
easily distinguish
between on-site and
cloud synchronized
storage

Enter a name for the
Copy share.

In this example the
share name CopySync
will be dedicated for
only data to be
synchronized with

Copy.
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STEP 4
Dashboard

Configure user access
Al Drobos (7) SULIOEELILE: for the copy share and

M; h: switch to the "Users" H
e ow ([Comm ] v click OK to complete
the wizard.

1. Select a share 2. Change user access

e Aamin Note — User access
Eal CopySync » Everyone

only affects local
access to the Drobo.

£ Dashboard Preferences All Users

2 Help and Support

External access
permissions must be
set on the Copy.com
website.

Add Edit Delete

Selected Share: CopySync
Everyone has Read / Write access to this share

=S n No users have Read Only access to this share
Hot Data Cache

STEP 5
Dashboard

Click on the newly
R —— - Drobo5N : created share to map it
f to the host computer.

al  status Shares

€ Capacity

A DroboApps NOTE - Dashboard
£ Toos Running on a Windows
i hosts will prompt for a

£ Dashboard Preferences Mount Share Name Status

[::] drive letter selection.
?  Help and Support (] CopySync Connected

0O DroboApps Available

@] Public Available

Share Settings

[
Hot Data Cache

%7 Drobols healthy and has suffcient capacity. No action is required at this time. You can add capacity by
replacing an existing hard drive with a drive of larger capacity
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Enabling and Installing Drobo Apps

STEP 1

bo Dashboard

I AlDrobos(7)

Admin Settings dropo

Configure the following settings to password protect the Drobo device against
unwanted access

Admin Us

ﬁ Login Details
Username Admin
£ Dashboard Preferences
Password
?  Help and Support
Confirm Password

Drobo Apps

Select the following to enable third party applications on this Drobo device

g Enable Drobo Apps

When this is enabled, a share named 'DroboApps’ will be available to the Admin
User for support purposes.

o, Cancel
(=

Hot Data Cache

tive

Dashboard

> Drobo5N

Status v

B Capacity
Shares
ther available
Tools

Drobo Settings...
Status and Actions

£ Dashboard Preferences
Application is not installed

?  Help and Support ¥ instal

W Pure-FTPd

(5
Hot Data Cache
t

Drobo is healthy and has sufficient capacity. No action is required at this time. You can add capacity by
replacing an existing hard drive with a drive of larger capacity.
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Click the Drobo
Settings link in the
left column and then
select Admin
Settings.

Select the Enable
Drobo Apps
checkbox and then
click OK.

Once Drobo Apps
support has been
enabled, a list of
available applications
will be automatically
populated.

Select Copy and click
the Install button to
begin the installation
process.

Copy will be
automatically
downloaded from
Drobo and installed on
the 5N.
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STEP 3

I AllDrobos (7)
al - Status
Capacity

Shares

[
»
-

Tools

2% Drobo Settings
£ Dashboard Preferences

?  Help and Support

£
Hot Data Cache

Copy is now installed
< Drobo5N. ... and ready for initial
RELEDLT: configuration.

Drobo Apps enables you to run applications on your Drobo. Please select an application to install or to view other available
actions.

drob;?w, Status and Actions

y Application requires configuration
W Copy 5 :

W Pure-FTPd

%7 Drobols healthy and has suffcient capacity. No action s required at ths time. You can add capacity by
replacing an existing hard drive with a drive of larger capacity

Configuring and using Copy

STEP 1

II  AllDrobos (7)
al - Status

€ Capacity

i=  Shares

ol

&£ Tools

#*  Drobo Settings.
£ Dashboard Preferences

?  Help and Support

o

£ s
Hot Data Cache

Select Copy
- Drobo5N : application and then
2T click on the gear icon

to begin the initial
Drobo Apps enables you to run applications on your Drobo. Please select an application to install or to view other available

aciions configuration of Copy.

L il NOTE —The Dashboard
" cony P e e s will launch the default
web browser to
perform the Copy
configuration.

W Pure-FTPd

T Drobois healthy and has suffcient capacity. No action s required at ths time. You can add capacity by
replacing an existing hard drive with a drive of larger capacity.
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STEP 2

Copy Drobo App

c 172.24.8.60:8080/index.php @ 8 ole @ ¢« ¥ =

User Emall

mglaves@drobo.com

Visit Copy Website

STEP 3

Copy Drobo App

€ c 172.24.8.60:8080 /index.php (s 8 &le @ - ¥ =

Logge: o Copy as
mglaves@drobo.com
Log Out

Visit Copy Website

dropo

PPs

drobo.com | Configuring Copy Replication with the Drobo 5N

If you do not already
have a Copy account,
click on the Sign Up
link to create one.

Enter the credentials
for your Copy account
and select the share
that was created in
the first section of this
document.

Click OK to active
Copy.

Verify that Copy has
been successfully
authenticated.

If an authentication
error is received,
verify credentials by
logging into the
Copy.com website.
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STEP 4
Open the share
000 I} CopySync CopySync previously
<|» ssEmJ,u-u Ev|| 2 Lod v| | #v| (Q
;J [_J LJ L?_J LJ mapped to the
FAVORITES Name A Size Kind
22 Dropbox v (] Copy mglaves@drobo.com - Folder computer and open
e = IMG_0393.JPG 234KB  JPEG image |
@ Airdrop B IMG_1075.MOV 3.4MB  Quick...movie the newly Created
L2 Network =/ IMG_2276.PG 2.1MB  JPEG image Copy directory
L Copy = IMG_3171.MOV 287.6MB  Quick...movie
= IMG_9058_2JPG 3.8MB  JPEG image L.
(] Desktop B Moose.jp STRE ECImacs ] Synchronization of any
{2l mglaves Performance Test --  Application data currently in the
r/.\; Applications » [ pics - Folder ]
[ Documents # puppies.ipg 239KB  JPEG image Copy account as well
= wallpaper_029_2560x1600.jpeg 669 KB JPEG image ]
SHARED as any new data
B 17236... 2 copied into the folder
11 items, 17.57 TB available W| ” now occur

automatically.

NOTE — Not all data copied to the CopySync folder will be synchronized. Only data stored in the Copy
<useraccount> folder is sent to the cloud
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